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Richard Musty, Director, Expatriate 
Banking at Lloyds TSB International, 
discusses financial matters faced by 
people moving abroad on an interna-
tional assignment and the steps they 
should take in preparation. 

Moving overseas can be a hugely time 
consuming affair for any employee, as there 
are a multitude of decisions to be made and 
factors to consider. These decisions can vary 
based on the destination, but range from 
finding a house to locating good schools for 
children, to building a social network and 
learning a new language. But one task that 
can all too easily be overlooked among all 
the decisions and administration, is ensur-
ing that their finances are in order and they 
have a flexible way of accessing their money 
wherever they are. 

Making sure international assignees are 
happy and comfortable in their new loca-
tion and position is important, and one of 
the best ways to ensure this is for the HR 
Department to be actively involved in 
helping employees look after their finances 
effectively. With sound preparation and 
a good understanding of the local envi-
ronment, HR teams can make sure their 
employees don’t find their money becomes 
a problem for them after their move.

In fact, a recent study conducted by 
Lloyds TSB International finds only 21 
per cent of international assignees received 
financial advice when they moved abroad. 
But, 52 per cent admit they would have 
benefited from planning their finances 
more carefully when they moved overseas. 
Some 51 per cent say they would have 
benefited from more financial advice on 
investments, 53 per cent say more advice 
on tax issues would have been useful, and 
48 per cent say more advice on their pen-
sion arrangements would have helped.  

Flexibility
Flexibility around finances is the watch-
word for international assignees, and one of 
the best ways to ensure financial flexibility 
is for employees to open an international 
bank account with an established interna-
tional bank. There are a host of benefits to 
international banking, particularly if the 
employee wishes to maintain their links 
back to the UK. Many international bank 
accounts are offered in multiple currencies, 

allowing a high level of adaptability when 
travelling. Multi-currency accounts are 
usually offered in Sterling, Euro and US 
Dollars; money is kept in the currency it 
was deposited in, and exchanged when a 
different currency is needed.

Employees will find that banking in mul-
tiple currencies can save them money for a 
number of reasons. Firstly, it helps avoid 
foreign exchange fees which can quickly 
rack up for an expat who needs to be finan-
cially active both in their destination coun-
try and back at home in the UK. Most 
international multi-currency accounts will 
allow bills to be paid and standing orders 
in local currency within their specified cur-
rency zones, and also allow cash to be with-
drawn from ATMs in the local currency 
without incurring exchange charges. 

Savings
As well as current accounts, international 
assignees should be aware of the impact 
their move will have on their savings. If 
they move abroad to a different currency 
zone, and particularly if they earn in a 
different currency from that which their 
savings are kept in, they will suddenly be 
carrying an element of currency risk. 

One solution to this issue is for employ-
ees to open a savings account with an 
international bank in the currency they 
earn in. Most international banks offer sav-
ings accounts as well as current accounts 
in major currencies, and if they choose an 
international bank it means they won’t have 
to close the account if they return home.

If it does become necessary to convert 
savings back to Sterling, employees should 
choose a time when the exchange rate is in 
their favour, maximising the amount they 
are able to save. 

Other considerations
When helping employees with their 
finances, HR teams should stress the 
importance of forward planning – life 
can be made so much easier if finances are 
prepared in advance of a move. Obviously 
if the move is made at short notice this 
will not be easy but ideally the employee 
should have several months’ notice in 
advance of a move to allow them ade-
quate time to prepare. If at all possible, 
they should aim to pay off their debts 

before leaving, as well as notifying their 
bank they will be leaving the country. It 
is also a good idea for them to get a letter 
of reference from their bank at home – if 
they need to rent property in their new 
country this will help a great deal. 

Tax is one of the most difficult aspects of 
a move, and HR teams may find that their 
tax status is one of the greatest financial 
concerns of their international assignees. 
There are multiple issues to consider, to 
ensure they are paying the correct amount 
of tax both at home and in their destination 
country. How long they will be a resident 
of their new country, how much of the 
year they wish to spend back in their home 
country, and the specific tax system of their 
destination are just some of the issues they 
need to consider ahead of moving. Tax 
will also have an impact on their assets, for 
instance investments and property. Expats 
need to have a clear understanding of the 
tax they will be liable to pay if they main-
tain a residence or any kind of investment 
at home, so as not to be surprised by any 
tax bills they may encounter.

This delicate balancing act between two 
separate tax regimes in their home country 
and destination country means the sheer 
weight of possible tax permutations can 
become too much, so this is why it is best 
for prospective expats to seek professional 
advice ahead of a move, to ensure they are 
only paying as much tax as they need to.

Whatever job they are being sent over-
seas to do, all financial matters need to be 
given careful and detailed thought ahead 
of a move, however many people are not 
always sure where to start. With assistance 
and advice from HR on these issues, com-
bined with use of international banking 
for financial flexibility, finance will be less 
of a headache and a successful interna-
tional assignment is far more likely.
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